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1. How did you first learn about Argos Solutions? 

I received a direct mail advertisement from Greg. It was perfect timing as we really needed to get 

out of the system we were in.  

 

2. What problems were you trying to solve or what business goals were you hoping to 

achieve by using Argos Solutions? 

The system we were using and the way we were using it wasn’t compliant, and we just wanted to 

know that we were being 100% legally compliant; the Argos Software provided that assurance.  

 

3. What were some of your potential concerns around using Argos Solutions in your 

finance business? 

I didn’t have any concerns, and once I had met with Greg and he went through everything I knew 

this was the way forward for my business.   

 

4. What gave you the confidence to use Argos Solutions in your business? 

It was when Greg came and met with me and we went through everything that my business 

needed. Greg said he could meet all of my requirements and that really gave me the confidence to 

go with Argos.  

 

5. What are some of the things you like about using Argos Solutions? 

All of it really, the accuracy is great. We do a lot of add on contracts so being able to do that 

accurately and keeping a good record is what I like most.  

 

6. What are some of the benefits you have enjoyed by using Argos Solutions? 

It gives you the confidence to know things are done properly and that it is accurate. We came 

from a system where the interest was not working out correctly and a whole load of things that 

were not right with it, so now it is nice to know it is working correctly and my customers are 

paying the right amount.   

 

7. Why would you highly recommend Argos Solutions to other finance companies? 

Because of the above reason and it is user friendly once you get used to it. It did take a little 

longer than anticipated, as it is a lot more involved and precise than our previous system, but then 

I guess that is why it is so accurate.  The fact that Greg came and met me to discuss my business 

needs in person, even though we are at opposite ends of the country, makes me feel confident 

about the business he is running. 

 

8. What else would you like to say to someone who is considering using Argos in their 

finance business? 

I think it is a great system and would recommend it to any company wanting to ensure they are 

being 100% legally compliant.  The phone support is fantastic and having this has helped a lot. 


